Shire Dental System Features Overview

shire

Patient Details: Mr Antony Murphy Pat]ent Detal |S
Details | Financial | X-Ray | Imeges | Joumal = Medical History | Labwork | Charting | Lists App History | App Book | App Finder | Print
The Royal Mail Post Code
Family Name: iurphy] Home Phone: 012 [ Database for your area is included
Title: mr - Active Patient 2 Mobile: H enabl"}g quick and easy entry of
new clients.
First Name: Antony Work Phone: (&}
I Murphy Additional Contacts: Contact: Nurmber: The screen links all Family
+ members.
Previous Name:
Sex, D.0.B: Male v 0 February 1974~ Primary Email: ] Shows all past/future
e - N — appointments and the next recall
+ due.
Insurance Plan Number:
Address Linel: 234 Imaginary Road i A N Preference M Holds unlimited contact phone
- numbers and email addresses.
Address Line2: Tt
Town/Gity: Middlewich =eRE pAl M Very powerful and fast searching
County Paying Patient: Patient not exempt . for existing patients using
oul .
. ) surname, address, Post Code,
= Maximum Charge:
Post Code: u] CW10 0H telephone number or a comment
@ Home Address _ Waork Address TR Teist Dr Alan Green M or phrase.
Ethnicity: None Specified - Referred By: - . . .
bosition In Fami Express patient registration
Cee e i R M option allows speedy booking of
Family Members: appointments for new patients.
Future Appointments: Mo Upcoming Appaintrents... - Shows the respective Fee scale for
- patient.
Previous Appointments: Mo Previous Appointments... - Next Recall / Default Length: [0 Recal Date Set... « 6 ~ Months
™ . Shows the preferred dentist.
) New Family Member L& Merge Family Update Patient Details

The Appointment Book

ol Action Edit View Took Reports Administration  Help User: ADMIN - 8 x
. . a 9
Easily COnfigUred to show a Patient Registration  Find Patient(s) mentBook Appointment Finder | Treatment Plan | List Viewer = My Reports | Clipboard
different number of rooms to 300 1000 11:00 12:00 1300 1400 15100 1500 17:00
X =
view. = I :
;:',’daj bl
. urcay e
Easy to block out times and Ehats = ___________‘
days on specific rooms to suit B '™ v | Cancelled Appointments Viewing Date: 20 February 2009 v [6m | 3m | 1m || 1w | 1 || Today || 1d J[1w | im 3m | ém |
availability. Active Patient: > Dafient Search tide Ouerview Friday 20 February 2009
q [ Con 1-Dr Alan Green Il Con 2. Vi Jane Morris | Con 3 -Miss Ann Walters =
An oPt]ona! COI?UI"ACOded 09:00 09:00 09:00
summary view is dlsplayed. [DR HSIRHA | Category: Emera MRS CSMITH. | Category: Emerg MRS CRYAN |- Catepory: Check-up
30 09:30
. 45 MRS K CHARLES | Category: Chedk-up
Appointments can be‘dragged 10100 Thoh HoT o
and dropped as required. 15 10:15 10:15 10:15
30 - BREAK - BREAK
- . . 45 10: 45 10:45 LENGTH: 30 MINS :
Utility to au.tomat1call‘y find 100 o NN st
the next suitable available 15 [BRFSIRAA | Categary: Fings 11:15 IR SROBERTS | Categony: Checku Y
time allowing preferable days ig [HRENER et e
: 11:45 11:45
and times to be found. 12 : 00 [ MR D ROBERTS | Category: Check-up MRRHILL | Category: Check-up 1200
15 12:15 12:15 12:15
3 j i 30| -LUNCH BREAK -LUNCH BREAK MRS IPADMAN | Category: Crown Prep
Boo.kmgs f(}r eltlf;efr S".]lgle 45|LENGTH: 60 MINS LENGTH: 60 MINS 125 —
patient or for all family 10 Rl
members. 15 13:15
30 13:30 13:30
. . 45(  MRSAJONES | Category: Root Canal Treatment MR N CARTER | Category: Extractions
Multiple appointments from a 1400 Clased
treatment plan. 15 14:15
30 MRK DUNCAN | Category: Bxtractions
. . 45 14: 45
User defined views and colour 15:00 15-00 T
schemes. 15| - BREAK - BREAK
30 15:30 15:30
: as 45 15: 45 15:45
Cl1pboard faCII}ty to allqw 16:00 16:00 16:00
quick re-selection of patients. 15 16:15 16:15
30 16:30 16:30
45 16:45 16:45 -

Placing cursor on an
appointment gives full details.

Shire Dental Systems, Shire Design Systems Ltd, The Old Smithy, Brooks Lane, Middlewich, Cheshire CW10 0JH
Tel: 01606 737476 - Fax: 01606 832122 - Email: sales@Shiredental.com Web www.shiredental.com




Shire Dental System Features Overview

reatnent Mlan: 007-031516-29 - Patient: John stephen Broadhurst, The 0ld Smith

', Brooks Lane, Middiewich, Cheshive, Tel: 01606 T3T476

shire

Charting

The charting screens have
been designed to be quick to
use and are not heavily
dependent on mouse

movements.

The previous chart and the
current work in progress
charts are clearly shown.

Treatment Plan

Appontment Schedule:
Wisit Information:

Payment Screen

Multiple payment types,
for instance cash,
cheques, credit card.

User definable layouts for
invoices, estimates,
receipts and statements.

Cash book report allows
for reconciliation with
bank paying in book.

Financial report of
debtors and slow payers.

Can be linked to a cash
drawer where opening is
controlled by the system.

Records over the counter
stock sales.

Aged debt report with
links to Microsoft Word
for debt letters.

Statement, estimate and
consent form prints.

Midshire Dental System - [Treatment Plan: 007-000909-1102 {Course 1) - Patie

PE
| o o S i e P e W e P P = =1 =1 ]
18 17 16 15 14 13 12 11 21 2z 3 24 = bl 27 28
48 47 a6 a5 44 43 42 41 3 2 33 34 = E 37 38
X | o] ] o o) |- Ol=0|0| o
RT
-
Coursa Infiormnatian: |Traa1rrentpE Joumnali  Prink Estimate | Commit Treatment Man | Options

The chart can be configured

Mervszly Add Trestment Ta flan || Insert New visit Hers

Ramove Wiat

| to include supernumerary

- ¥isit 1 - H: Dootor John Broadhwest - L: 10 Ming - EI: 1 Days

- Wigit Z - H: Dootor John Broadhwest - L: 10 Mino - BI: 1 Dayo

5. 4 Exawimarion ALL
E 44
x Excraction 47
L Cold Crowm 33
1 Inplanc a2

T foot Treatment 33

s | MHE 500
i MHE 0. 60
XL HHS 15.00
£i10 poicih 15.00
I HHS 15.00
BTl MHE 35,00
Show Treatment Toolbox

liddlewich, Tel: 01234 654231]

teeth.

The proposed treatment can
be planned over numerous
future visits. The treatment
plan is then passed to the
appointment finder.

System can be configured to
include non-charting work
for practices who do not
wish to chart.

Multiple fee scales can be
defined.

ol Action Edit View Tools Reports Administration  Help User: ADMIN - - midshire '\ g x
. £ < | Treatment Plan Finalisation Stage 4
Patient Registration  Find Patient(s) = App —
Caurse Ref Course 1 Patient Ref 007-000909
Defautt Dentist: Dr Alan Green Defautt Fee Scale: DAl
Date OF Acceptance: 20 February 2009 B
Completed Treatments:
i L L v Examination Hotation: ALL o i LES
LRE LR7 LRG u 5 (1Li] uz s
Joumal h Ibo:
Course Information: | | Treatment Plan | Joumnal: Show Treatment Toolbox

Treatment Plan

Visit Information:

Work Code:  Descripti | Tooth: AL .
o) Visit 1 - H: Dr Alan Green - L: 10 Min

M Examind.| Invoicing

= Compos) [ Print Inveice: Now

sp Seale,
o) Visit 2 - H: Dr Alan Green - L: 29 Minf| MNavigation:

b4 Extract

Add Comment: |You can wite a jouml entry befors inaisincl

To autematically add the Patient from this Treatmer|

Dat: 23 Al A8 v Mekod [Can
Poymert Amourt: 45 Discaurt: [0
Amond Terdered |50 Chenge [500

StaffMembar
Hassive.

i

Invoice Value:

Parent Tl ou

(50
Account Balance: | 3000

Cash On Accounk: 000

Lists: [ Watting To Pay

[] Lab Work Awatting Collection

Doctor ot Brazdhuet v | [] Shom Inaciive 518 Menibers

(5 Pt ooy NEW e ce i

1 O Pint ALL corpleted Ines onlvcice

> Close Course ¥+ Save & Continue

Pirt Recept

Cancel ) [

Racad Pamert |

List Tet:

Back To Treatment Plan [\ DOwaCome [ Tokea Paymert G‘\] ok
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Shire Dental System Features Overview

%l Action Edit View Tools Reports Administration Help User: ADMIN = Tdshire = x

. ~ ] . - E
Patient Registration ~ Find Patient(s) | Appeintment Book Appeintment Finder | Treatment Plan | List Viewer |~ My Reports | Clipboard

Periodontal Charting - Patient:Mr Antony Murphy - Exam Date:20/02/2009 10:13:15

MUDDEFLU\NW
| N e = =
begd LI IO O U U DU CICILICS

Course Information:

Treatment F
Visit Information:|

¥ Save & Continue

|
- Visit 1 - H:
cwsiz 2 - 8 Salected: uUL4 Side: Palatal Now Viewing Exam: 20/02/2009 10:13:15 - Dr Alan Green -
Depth: 4 B|eeding: No Automaticaly Move Cursor
@- Close LA Edit Q
W Action Edit View Tools Reports Administration  Help User: ADMIN - Tdshire 8 x
of . ‘ < & - & 2 g

Patient Regsration " Find Pati” - o = = ==

URE URT * wz ws

LR LR7 nr s

Course Information: ‘ Treatmd ; * £how Treatment Toolbox

Treatment Plan urse ||« Save & Contnue
Visit Information: Worl I_

o Visit 1 - H: Dr Alan §

-5

= CODE POCKET BLEEDING ON PROBING TREATMENT
- 0 Nil No Nil
 vieit 3 - H. De Alan 1 2.0-3.5mm No OHI
" 2 3.5 mm Yes OHI +S&P
3 3.5 - 5.5 mm - OHI + S & P + Review
4 > 5.5 mm - OHI + S & P + Review + Full Perio Charting
Mow Viewing Exam:  20,/02/2009 10:18:17 - Dr Alan Green -

e o & = =

Periodontal Charting CPITN Score

Full graphical presentation of the periodontal chart. Community Periodontal Index Treatment Needs. The index
is easily entered.

Simple entry without using mouse and with minimal

keystrokes. (Arrow keys and numeric pad). The terms all adhere to the international standard.

Easy comparison between previous and current chart.
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Digital X-ray Attachment

Patient Details: Mr Antony Murphy
Detais | Financil |[x-Ray | Images | Joumal | Medical History | Labwork | Charting | Lsts | App History | App Book | AppF

Recorded
20/02/2009

Dentist
Dr Alan Green N/A ALL

Course Notation Text

This is an X-Ray Image

DSHIRE DENTALDEMO

Example.jpg

®

~
@mggg S \

Intra-Oral Camera Picture
Attachment

Patient Details: Mr Antony Murphy

Detals | Financal | XRay | [1mages | Joumal | Medical History | Labwork | Charting | Lists | App History | App Book | App Finder | P

Recorded

20/02/2009 09:46  Dr Alan Green

Course

Hotation

Cx\Jsers|tephen Raberts|DacumentsMIDSHIRE DENTAL|DEMO IMAGESTooth Picture 2.pg

Notes: Notes:
Q o da o @ e e
2
T Medical History
) ) ) - Questionnaire
Please tick YES / NO for each of the following questions:
Are you currently receiving medical care? 1] YES MO
The patient Screen has a medical
History Questionnaire Tab.
Do you take drugs/prescribed by your GP? ] YES MO
= The choice of questions is defined
Do you have a history of serious illness? =] YES MO by the praCtlce'
Do you suffer, or have you ever sufferad from:
i The practice also decides if certain
questions are to be treated as a
= Angina = major alert or minor condition.
= Arthritis =1 L4
| - Asthma = X X
« Blood Pressure - High ) Major alerts are displayed as a vivid
- Blood Pressure - Low il P
A, o red cross on the patient screen.
= Cerebral Heamorrhage (Stroke) =1
L orenany (H(em FEEEY fammity) g If the patient has no major alerts
e Diabetes (or anyone in your famil . . .
o ey, et o @S = but has had their medical history
- Fainting Spells 1 entered, then a green tick is
» Gastric Ulcer =1 : :
I ey o displayed on the patient record.
- Heart disease or surgery =1
; Hepatie g A blue tick is displayed if there is a
= Kidne isease . . e
t A o 1 minor medical condition
f
|| /1y  cancel “:l Print Blank Questionnaire Ei| Pt Completed Questionnairs The system prints out the medical

Patient Details: Mr Antony Murphy
Details | Financial | X-Ray | Images | Journal | v Medical History | Labwork | Charting | Lists | App History ‘ App Book | App Finder | Print |

=

Recent Activity:

0On Account: 0.00  Last Invoice: 20/02/2009 10:29:04  Last Payment:  20/02/2008 10:29:00

@ Record Payment
Balance: 0.00 Value: 70,00 Vale: 70,00
Transaction ID Type Date Date Done Narrative Debit Credit Balance

007-00000296 20/02/2009 10:21:41  20/02/2009 10:21:41 | Treatment £25.00
007-00000141 Pay |20/02/2009 10:23:00  20/02/2009 10:25:48 | Payment Thank You £25.00 £0.00
007-00000297 Inv |20/02/2009 10:29:04  20/02/2009 10:29:04 | Treatment £70.00 £70.00
007-00000142 Pay |20/02/2009 10:29:00  20/02/2009 10:29:37 | Payment Thank You £70.00 £0.00

history questionnaire for the patient
to complete.

Financial Screen

The Financial Tab on the Patient
screen displays the Financial Screen.

A full audit trail of all financial
transactions for this patient is
displayed.

A copy printout of any payment or
invoice can be produced just by
clicking the respective Line.

Payments are simply recorded from
the “Record Payment” button
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Treatment Journal

The treatment journal records

2010212000 -5

_Q

Patient Details: Mr Antony Murphy =]
Details | Financal | X-Ray | Images | lournal v Medical History | Labwork | Charting Lists App History | App Book | App Finder | Print
Filter Journal By Course: (Select a Course to fiter the Journal) ~ [] Fitter By Tooth: ALL -
Recorded Dentist Course Notation i

=
Digital photo 1 &
Mr System /A Medical History Updated (Are you allergic to any medicine, food, substances
Administrator or latex? - YES - = NQ)
WA Medical History Updated (Do you suffer, or have you ever suffered from:: »
Blood Pressure - High - NO - > YES)
A Medical History Updated (Do you suffer, or have you ever suffered from:: «
Bronchitis - MO - > YES)
20/02/2009 10:02 | Dr Alan Green Base Chart ALL You can enter a journal entry here if you wish 3
uL6 Crown
LRE Filing - (Distal <-> Occlusal <-> Mesial)
LR7 Missing
LR7 Missing
UR7 Distal Rotation
UR7 Distal Rotation
UR7 Filing - (Mesio-Palatal}
UR7 Filing - (Mesio-Palatal) N
LLE Missing
LG Artificial
20/02/2009 10:07 | Dr Alan Green Course 1 AL :I"e‘;f:]';:fg;g"“r"a' entylhesslueiorelyoulbeosvourinew
ALl Evarninatinn i
Add Comment: . [¥] Limit Journal To 12 Months (For Speed)
Update Journal
Tooth: ALL -

|

NHS Claim
Form

The NHS claim form can
be entered for just one
patient or a batch of
patients.

The batch of patients is
selected from the NHS
batch Treatment
Screen.

The form will be
automatically
completed.

Once complete, the
form can either be
printed or transmitted
electronically to the
NHS DPB

Yellow Highlights show
system
recommendations.

After claim is
transmitted, green
boxes show system
recommendations
followed, red shows
manual changes.

the full details of all treatment

performed on a patient.

Entering the base chart
automatically updates the
journal.

Charting work required
automatically updates the

journal, as does completing the

work.

The journal also automatically

records treatments entered

without charting, for instance

Scale and Polish.

The report can be filtered to
show the treatment for just
one tooth or all the
treatments.

Manual Journal Entries are
also easily performed.

NHS Farm p,in_g

Part 3 Incomplete Treatment and Treatment Dates

Band for Actual Treatment provided

Date of acceptance

Day Month ‘fear

Completion same as
Acceptance Date

Cormpletion or last visit

Day Month Year

Incomplete treatment 1 D 2 D 3 |:| |z| E @ |z| |E| @ 1 x |:| |:| D |:| |:| |:|
Part 4 Exemptions and Remissions
Patient under 18 1 Full remission 2 Partial remission 3 Expectant 4 MNursng 5
D - HC2 cert D - HC3 cert D mother mather D
Aged 18 in ful- 6 Income 7 MHS GX credit 8 Jobseekers 9 Pension credit
time education |:| support |:| exemption |:| allowance (18) |:| guarantee credit |:|
) Evidence of Exemption Patient charge
Prisoner ! |:| or Remission not seen E collected £ Loz
Part 5 Treatment Category Regultion 11
Urgent replacement
Band 1 1 g Band 2 2 D Band 3 3 D trestment 4 D soplance 5 D
- ) Removal of
Prescription anly 6 Denture 7 Bridge 8 Arrest of A |:|
|:| repairs |:| repairs |:| bleeding |:| sutures
Part 5a Clinical Data Set Enter No
Mo of teeth '
Scale & polish 1 |:| Fluoride varnish 2 |:| Fissure sealants 3 Radiograph(s) 4 l:l
taken
Mo of teeth Mo of teeth Mo of teeth Mo of teeth
Endodontic treatment 5 Permanent filings & 6 Extractions 7 (Crown(s 8
l:l Sealant restorations l:l l:l provided l:l
Mo of teeth Mo of teeth Mo of teeth Mo of teeth
Upper denture 9 Lower denture A Upper denture B Lower denture C
- Acrylic l:l - Acrylic l:l - Metal l:l - Metal l:l
Mo of teeth Mo of teeth No of units
Veneer(s) applied D |:| Inky(s) E |:| Bridge(s) fitted F |:| Referral for advanced G |:|

mandatory services

Part 6 Other Services

Treatment on referral 1 |:|

Free repair /
replacement

2 []

Further treatment
within 2 months

3 [

Domiciiary 4 |:|

services

Sedation
services

5[]

Recommendation
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N HS BatCh NHS Treatment Course Processing w0 S 1 s 2 'ﬁ - (o A &
Processing Unprocessed | Frocessed by Date | Processed oy Patent
"] Filter by Dentist- -
The Batch Processing form Course Patient Fee Scale Acceptance Date Examination Date Course Closed Charge Dentist
allows multiple claims to 01C-002715-1104 | Mr Christopher ROBE... |DFLT 24/02/2009 15: 11 24/02/2009 24/02/2009 15:35 56.20 | Dr Alan Green
be processed as a batch. 0070008661106 | Mr David Roberts DFLT 24/02/2009 17:23 24/02/2009 24/02/2009 17:24 56.20 | Dr Alan Green
007-000910-1108 | Mr Daid Jones DAl 25/02/2003 0508 25/02/2009 25/02/2009 0513 620 | Dr Alan Green

Batched claims held on a 007-000970-1110 | Mr David Jones DAl 25/02/2009 09:17 25/02/2009 25/02/2009 09:18 66.20 | Dr Alan Green
separate tab. 007-000886-1060 | Mrs Lucy Reily DFLT 25/11/2008 14:25 25/11/2008 26/02/2009 14:17 £5.00 | Dr Alan Green
After transmission, claims
are moved to the

processed claims tab.

Printed: 09 March 2009 @ 16:42:12 Page 1 of &

Cash Book Report

Example Reports

The cash book is used to reconcile the
seport Letails:(all bates), rerformer: (ALL) money taken.

TX #: ratient Name: vayment vate: Method: Amount:  Disc.: Narrative: raken By:

The Recall review allows you to view

007-00000002 Mrs Naomi Smith 25/06/2008 cash 25.00 0.00 Payment Thank You ADMIN N N
007 00000003 10n B mAnTHER 26/0672008 Vine Coymont. Tham You | aowEN the recalls before either sending
007-00000004 Mrs Barbara Moore 26/06/2008 Visa 25.00 0.00 Payment Thank You ADMIN . .
007-00000005  Miw Dasbara Moose  20/06/2000 Py Rt jisiing reminders by email, SMS or letter.

b
007-00000006 Mr Azadul Chowdhury 26/06/2008 Chegue 100.00 0.00 Payment Thank You ADMIN
007-00000007 312 Dammy Gayie Z6/06/2008 Giea coymont thamk xew | mown
007-00000009 Mr D DEAR 10/07/2008 Cash 25.00 0.00 Payment Thank You ADMIN
007-00000010 s maztine abbey  12/07/2008 1o cneaue voymons thamn xow  avwin The Aged debt report keeps track of
007-00000015 s Mestine Abbey  12/07/2008 14.20.67  coen oo oloe v e .
007-00000012  Mrs Alison STEEL  12/07/2008 1a: visa 1a5.00  0.00 Payment Thank You  ADMIN patients who owe you money
007-00000013 Mre K ABABHEIKH 18/07/2008 13: cash 10.00 0.00 Payment Thank You ADMIN
007-00000014 Mr Michael Baxter 22/07/2008 14: cash 25.00 0.00 Payment Thank You ADMIN
007 00000015 Mr Michacl Baxter  22/07/2008 14: cash 25.00 0.00 nofund apMIN - l
Gor-a00000is e ik manien  as/oriees 1ni0ei0s mmvemcara 106,08 606 seymews themk xow  sowmm An Ad-Hoc Report generator allows
007-00000017 Mrs Julic Newman 22/07/2008 16:17:05 CASH 25.00 0.00 Paywenl Thauk You ADMIN 3 q
007-00000018  sare Toam Aeten 22/07/2008 11 asn Toymont Thamk vow  mowIN you to write your own special reports.
007-00000019 Mrs voan Aston 23/07/2008 11: : CASH -10.00 0.00 Refund ApMLN
nn7-nnnnnn2n Mrs Joan Aston 23/07/2008 12:21:19  Chemque 25.00 n.nn Payment Thank You AnMTN
007-00000021___mrs soan aston 23/07/2008 12:23:39 Mastercaza  25.00 _ 0.00 Paynent Thank You b Reports can be previewed, printed or

exported to Microsoft Excel.

Pageiotd Printedt: DRT92008 @ 1645
Einted by ADMIN Page
Printed by ADMIN R Il Revi Print Fninled: 1833000 1643
Aged Debt Report
Detis of 3 least 0 cays 0kl Aged in 30 day inienls. il 3 vakee of o least 0.01
Patient Information: Recall Due: Putiars Cutaiki: Balince: Youngor  Qdis  <Hdws  <Bidws  <Midus Bidws  LastPaant
W et frmas 44 Coureh Lane st . . . . . sE0e Gameme s
W Daric Ancrans 123 ChurenLans sbta . . . . . 00 gewumE 56
Mrs K ASASHERH PITTMAN CARDENS oA oH 812008 W Gactrey Anshon 12 Marshiiea Gardens nm . . . . . Em .
W gan astn +23 Tomime et 2nm Z:0 zawems  zmm
for= ne 14 Tertine Sirect oo 241202008 I BEANMA BEEHNE LANE 2500 - - - - - 2500 26062006 2500
hars Jennif A 43 Chunch Lirw I 01067977 Tabaizoey [rire— 0 Hakhse e . . . . B .
Rars Jnarne Andrews 123 Church Lane CHDDH 01606737478 281082008 v L BARRETT SHEEFLOTES ROAD 60 00
W san Bty smchumhLan nm . . . . . mo vmemae zmm
e Dirvel ndrenes 123 Church Lane: i arnoTITaTs 28mzz008 T B e p——— o . i . . C hm _
Wi Gaatvay Anston 12 Marehfisid Garden oTo1z000 Mo FERADSHAN HURITER RiD 2=0m =0
s o +23 Tortine sireet — anmiz0e Wzl Ghometony 228wt Do im0 . . . . . o zwwEoe g
oLk LEE GARCENS MENLE 2xm . . . . . am .
e B SAAIMA EEEMVELANE A 261202008 s CLARKE LEE Q4RCENS AENLE s5m =0
frs Soma Baneree 10 Hok Ciose. S0 DIB0GTITATE 281212000 v COLBERT CROMMEAD WAt 80 . - - - - o
e . . . . . e
paraL ™ SHEEFCOTES R oo sriziz0g s § COURTHEY 43 Rushdan Cardans 14500 - - - - - us00
T Michaet Baer a0t Churen Lane =R 220112008 W Edoan CROGHAN 48 Castuton Foa w80 . . . . L
s o Bater 458 Churen L 0 0H 102000 e FLanEE i EROCE LGS s : : : : oooEe
W ROAL ST ALEANS Rz 0 . . . . . mm
N Bertle Baier 12 Brooks Lane: CHI0 DM 16087374TE 117022008 M D HOWARD TORMSADOD HILL mm =00
M Trever BENNETT 28 Wrilhe Court v oM n1neTaTaTs 251212008 W Daise Wish hhLame anm . . . . .m0 zamamor  anm
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5
Windows Server 200

Microsoft’

SQL Server

SQL Server is regarded as the worlds leading database. Designed for
full scalability up to thousands of users. It offers speed, reliability,
security and supportability. It is not to be confused with entry level
databases such as Access which is intended as a desktop database; SQL
Server is a true client/server database with a wealth of features. It
offers the ultimate in flexible reporting using SQL with built in
integration to Excel and Word. Replication is included therefore
allowing multi-server installations, ideal for branches.

For Smaller Systems

On smaller systems, databases of up to 4 gigabytes and not with
replicating branches; we use Microsoft Windows 7 Business and the SQL
Server Express. This is ideal for the smaller practice or for use on
laptops. All the workstations must be Windows XP-Professional or
Windows Vista Business.

shire

The Microsoft Software

We use Microsoft Windows Server 2008 on larger Systems

The Windows Server 2008 family is regarded as the most reliable
platform available. It is designed specifically for business network use.
It is fully scalable from 5 to 50 users (and more with the Enterprise
edition). Our support staff can connect via the internet and have an
extensive selection of support tools available

Terminal Services Client

Prowvidesd by Microsoft Window s Sarver 2003

Terminal Services uses “Thin Client Workstations” (dumb terminals) or
PCs acting as dumb terminals and offers considerable improvements in
performance and reliability over peer to peer based networks. When a
user runs an application on a Windows 2008 -based terminal server, all
of the application execution takes place on the server and only the
keyboard, mouse and display information are transmitted over the
network. Each user sees only their individual session, which is managed
transparently by the server operating system and is independent of any
other client session.

- i

Microsoft Gamld

OfTice

We offer full seamless integration with Microsoft Word and Excel.
Letters can be stored within the client’s records. Excel allows some
very sophisticated reports and graphs to be produced. NHS Dentist can
have all Microsoft Office Software, Free of charge. We just charge a
small configuration fee.

All trade marks are acknowledged.
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